
Parkview Home COVID-19 Family Update: November 27, 2020 

 

Announcement of new interim Director of Clinical Operations and DOC 
 for Parkview Home 

I am pleased to introduce and welcome Ms. Anne Holden, RN, BScN, MPH to Parkview 

Services for Seniors as the interim Director of Clinical Operations and DOC. Anne started at 

Parkview on November  9th and was able to spend a couple of weeks with Chino before she 

began her maternity leave.  Anne brings a range of experience in management and 

education in both long-term care and community nursing practice settings from different 

regions in the country and abroad.  Anne has worked in management and leadership roles 

as a DOC, nurse manager and a staff development coordinator.   

I would also like to take this opportunity to thank Chino Nwankpa for her dedicated 

leadership, commitment and compassion for all of our residents, families and staff at 

Parkview.  Please join me in sending best wishes to Chino as she welcomes a new member 

to her family. 

Important updates: 

• As of Monday, November 23rd York Region was placed under “Red-Control Zone” 
restrictions due to the increase in COVID-19 cases. 

• As a result of the increased level of restrictions in York Region, staff and essential 
caregivers are required to be COVID tested on a weekly basis. 

• Resident seasonal clothing exchange instructions may be obtained by emailing  
communications@parkviewhome.ca.  Please indicate if you wish to exchange OR 
drop off new items. 

• Infection prevention and control practices and health and safety audits are taking 
place throughout the Home.  As a result, we will be notifying families of items 
identified that need to be removed from residents’ rooms. 

• Reminder:  NO food items or plants may be left in the bin at the front of the Home.  
Items placed in the bin will be discarded.   

• Going forward, we will be communicating via this platform on a bi-weekly basis. 
 

Christmas gifting ideas & process: 

• Christmas gifts for residents must be dropped in the bin outside the Home by 
December 20th. 

• Ensure items are in a clear plastic bag with residents’ name and room number 
clearly visible.  Please include the gift bag for sanitized items to be placed in. 

• NOTE:  all items will be disinfected and quarantined for 48 hours prior to being 
delivered to residents. 

• Items not permitted include: food/perishable items/poinsettias/stuffed animals. 

• Consider practical gifts such as toiletries, books, CD player and CDs. 

• Thank you for thinking of our staff and asking how you can give.  May we suggest 
you make a donation online www.parkviewhome.ca  or via cheque to ‘Parkview 
Services for Seniors’, please indicate “staff appreciation” in the memo line.  Funds 
collected will be used to host ‘treat days’ for our staff. 
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